Privacy Policy

Welcome to MouldMen. Protecting your privacy is at the heart of what we do. We understand the
importance of securing your personal information, and through this policy, we aim to express our
strong commitment to safeguard your privacy while you're using our services.

We collect various types of personal information to serve you better. This information can include,
but is not limited to:

e Full name: To personalise our service and communications with you.

e Contact details (phone number, email address): So that we can reach out to you regarding
our services.

e Property address: To understand the geographical context of the service required.
e Payment Information: To process transactions safely and securely.

We gather information through several secure channels, including:

e Website forms: When you fill out forms on our website with your details.

e Email communications: When you initiate contact with us via email.

e Phone conversations: Notes might be taken during phone calls to ensure we capture the
specifics of your requests accurately.

We leverage your personal details to offer a range of services and uphold our commitment to
providing exceptional customer service. The usage includes:

e Service delivery: Offering tailored services that meet your unique needs.
e Feedback and reviews: Inviting you to provide feedback or reviews to help us improve.
e Legal Compliance: Meeting legal and regulatory obligations as required.

We value your privacy, hence we ensure that your information is shared only in limited
circumstances, such as:

e Subcontractors: With vetted subcontractors who are integral to service delivery.
e Legal Requirements: In situations where we are legally obligated to disclose information.

Our website utilizes cookies to enhance your user experience, and to collect analytics data that helps
us improve our service offerings. We want to clarify that:

e User Consent: We ask for your consent before enabling cookies.
e No Personal Identification: We do not use cookies to collect personal identification
information without your knowledge.



We are committed to protecting your information through the following measures:

e Secure Systems: Utilizing secure systems and infrastructures to store your data.
e Employee Training: Regularly training our employees on best practices for handling personal
information.

We hold onto your data only for as long as is necessary to fulfil the objectives highlighted in this
policy, abiding by legal requirements. We are transparent about this process, and:

e Deletion: Offer the option for data deletion upon request, subject to legal constraints.
e Review: Regularly review our data retention policies to remain compliant with current laws.

As our client, you hold certain rights regarding your personal data, including the right to:

e Access: Request a copy of your personal data held by us.
e Correction: Ask for corrections to ensure the accuracy of your data.
e Deletion: Request data deletion, where applicable.

We are constantly evolving, and so may this policy. We thus reserve the right to make changes as
deemed necessary. We encourage:

e Regular Checks: Clients to regularly check this space for updates.
e Feedback: Clients to provide feedback on the policy to foster a collaborative environment.

We are here to address any concerns or queries you may have. Feel free to reach us at MouldMen
1300 60 59 60 for any privacy-related questions or to exercise your privacy rights.
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